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Abstract 

Stress is a fact of life, the simply definition of stress is physical and psychological 

responses to the pressures of daily life. This paper attempts to define stress in the light of LIS 

profession. It describes about the types of stress in libraries and its reasons. This paper is 

also discussed the view of Swami Vivekananda and ancient Indian philosophical concept of 

managing the stress in a better way. 
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Introduction 

The term “stress”, was coined by Hans Selye in 1936, who defined it as “the non-

specific response of the body to any demand for change”. According to the Merriam- 

Webster, Stress defines as a state of mental tension and worry caused by problems in life, 

works, etc. Stress may be best defined as a psycho physiological process, usually 
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experienced as a negative emotional state, resulting from physical or psychosocial demands. 

Stress is not a medical diagnosis, but severe stress that continues for a long time may lead to 

a diagnosis of depression or anxiety, or more severe mental health problems. 

The library environment has changed drastically over the past few decades. With the 

development & application of information technologies, the library environment has shifted 

from the traditional library to computerized library, then automated library and more recently 

digital library. With such changes, the structure and nature of library & information science 

professionals has also changed in a dynamic way. Special Library Association (2008) 

identified the roles of librarians to include development and maintenance of a portfolio of 

cost-effective, client-valued information services that are aligned with the strategic directions 

of the organization and client groups. Building a dynamic collection of information resources 

based on a deep understanding of clients' information needs. 

Gathering evidence to support decisions about the development of information 

services and products and maintaining current awareness of emerging technologies. Others 

are assessing and communicating the value of the information organization, including 

information services, products and policies to senior management, key stakeholders and 

client groups contributing effectively to senior management strategies and decisions 

regarding information applications, tools and technologies, and policies for the organization. 

Librarians have many roles to perform in the library and any of the roles could be 

stressful as every task in the library needs to be executed in a helpful manner. 
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The Chartered Institute of Library and Information Professionals (CILIP), does not 

offer a library-related definition of stress per se; rather it advocates that provided by the 

Health and Safety Executive. The CILIP website cites as the three “top causes of stress” 

generic stress factors, derived from research undertaken by the Chartered Institute of 

Personnel and Development (CIPD), rather than identifying specific causes arising from 

library and information work. Bunge (1987) is seemingly in two minds on this issue. On the 

one hand, he is “convinced that library work can be very stressful” citing “patrons” as being 

a cause of stress, but conversely, they are also categorized as a “bringers of joy and 

fulfillment”. 

Types of Stress in Libraries  

Bijalaxmi Routray and Sunil Kumar Satpathy in the article “Stress management of library & 

information science professionals in digital environment” categorized stress into following 

types:  

1. Technological Stress 
2. Job Security Stress 
3. Physical Stress 
Stress is not necessarily negative for performance of the individuals. Some level of stress 

is desirable to generate enthusiasm, creativity and productivity. Stress could be beneficial or 

detrimental. A beneficial stress motivates the employees. This type of stress is called 

Eustress. The detrimental stress is that which makes one irritable, loses the spirit of work. 

This type of stress is called Distress.  
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Reasons of Stress in Libraries  

Stress can be derived from three sources such as physical, mental and situational. 

Physical stress can be brought on by overwork, lack of rest and poor diet. Mental stress can 

be traced to a persons’ mental state of mind, which involves expectation, fears, regrets etc. 

Situational stress is derived from the interaction with the outer world like interaction with 

modern technologies, role as a library manager etc. During the past few years, libraries, like 

many other institutions, have been experiencing change at an accelerating rate. The digital 

library environment has exhibited a drastic change in the function & services of libraries. 

Accordingly the library & Information Science professionals have exposed to a considerable 

amount of stress in their day-to-day work. Different events which are responsible for stress 

factors are as discussed below.  

 

 

 

1. Job Satisfaction 

Job satisfaction in the library workplace is the major stress factor for library professionals. 

Many professionals are not happy or satisfied with their job position or assigned jobs in the 

library. So, professionals feeling stressed in their working environment. The weblog 
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“Annoyed Librarian” lists comments or posts from library professionals, reflecting a range of 

views in relation to stress in libraries. Such as:  

 

[. . .] those of you how (who) aren’t stressed are lucky (Annoyed Librarian, 2008). 

2. Health issues 

Research has identified stress as one of the most frequently reported illnesses, with 

workplace stress being linked to ill-health and increased risk of disease. Health related 

problems amongst librarians in the case study were low; it appears that the majority of staff 

rarely has problems with illness. 

3. Technological change 

The information and communication technology (ICT) is a fast changing phenomena. 

Accordingly the application of ICT in libraries is also changing at an alarming rate, which 

creates stress among library professionals, but Caputo’s later investigation into library stress 

and burnout did not specifically address the impact of technological change. 

4. Personality and Behavioral changes  

Generically, personality characteristics are cited as potential stress factors, Pantry (2007) 

identifies aggressive behavior, bullying and violence exhibited largely by users towards 

library staff as potential stress factors. 

5. Changing library environment 
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Many libraries have migrated from older manual system to automated systems and more 

recently to newer more sophisticated digital library systems. Staff members must unlearn old 

habits and procedures and learn to understand the new system. 

6. Change in type of document 

In addition to hard copy, most libraries are now acquiring at least some materials in 

alternative formats, such as CD-ROM or electronic documents or digital format. These 

materials, which were once handled on an ad hoc basis, must now be incorporated into the 

normal acquisitions workflow.  

7. Change in library physical facility 

With the increased use of electronic formats, the library authorities are reluctant to expand 

facilities to cope with increasing space requirements. Some libraries are actually moving into 

new facilities with less space or losing space to other functions. But the hybrid type of 

libraries having both print and non-print documents face much problems relating to change 

in physical facilities of the library.  

8. Changing users demand 

With the development of various micro subjects, information explosion, time bound 

academic programs etc users attitude towards pin pointed information have changed. 

Accordingly the acquisition, organization and retrieval of information in quickest possible 

time have given a tremendous amount of stress in the mind of library professionals.  

9. Reduce staff strength 
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Restructuring, layoffs, loss of staff positions, and doing more with fewer people have 

become increasingly common which has been a source of stress with the increasing 

workload. . Further problems such as illness, disability, or death of a member of the library 

community have a growing impact on co-workers. 

 

Controlling the Stress according to Vivekananda’s Philosophy 

Swami Vivekananda teaches how to free the mind from the anxiety of work. If we 

analysis the stress factors of library professionals, such as Job position, Changing library 

environment, Change in library physical facility, According to Swamiji, “When you are 

doing any work, do not think of anything beyond. Do it as worship, as the highest 

worship, and devote your whole life to it for the time being.”  He further says: “Whenever 

failure comes, if we analyse it critically, in ninety-nine per cent of cases we shall find that 

it was because we did not pay attention to the means. Proper attention to the finishing, 

strengthening, of the means is what we need….Let us perfect the means; the end will take 

care of itself.  

Other stress factors like, Changing users demand, Reduce staff strength, Swami 

Vivekananda’s thought is “Work on! Hold on! Be brave! Dare anything and everything” 

According to Swami Yuktatmananda, Swami Vivekananda says “After every happiness 

comes misery; they may be far apart or near….What we want is neither happiness nor 

misery. Both make us forget our true nature; both are chains—one iron, one gold. Behind 



“ KNOWLEDGE LIBRARIAN”  
AN INTERNATIONAL PEER REVIEWED BILINGUAL E-JOURNAL OF LIBRARY AND INFORMATION SCIENCE 

Volume: 02, Issue: 04, July –August  2015       eISSN NO. 2394-2479 
 Impact Factor (IIFS) - 0.331  

www.klibjlis.com                                                                                                                                          Page | 168  
 

 

 

both is the Atman, who knows neither happiness nor misery. These are states and states 

must ever change; but the nature of the Soul is bliss, peace—unchanging….Take a very, 

very high stand. Knowing our universal nature, we must look with perfect calmness upon 

all the panorama of the world….If the mind is pleased with praise; it will be displeased 

with blame. All pleasures of the senses or even of the mind are evanescent; but within 

ourselves is the one true unrelated pleasure, dependent upon nothing. It is perfectly free, it 

is bliss. The more we enjoy inner bliss, the more spiritual we are. The pleasure of the Self 

is what is called religion.” 
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Conclusion 

It is simply not possible to remove all sources of stress in the library workplace but, 

the library managers can manage stress among their teams which will help to reduce some of 

its consequences, such as: poor morale, reduced performance and team conflict. The best 

ways to manage stress in library environment are: create a supportive culture; appreciate 

people's differences; recognize the signs of stress; resolve issues as they arise; consider 

teambuilding; enable autonomy; and have a contingency plan. 

A synthesis of modern and ancient perspective will lead a person to higher levels of 

human emotional and spiritual activity. By adopting this not only can we address stress-

related crisis but also ensure good preventive strategies. Thereby we can approach the goal 

of holistic mental health and well-being. 
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